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RESUMEN: Estudio cuantitativo, empirico analitico de tipo descriptivo
observacional en el que se determind el conocimiento de 125 enfermeros sobre el
cuidado del paciente con cancer gastrico en el afio 2024. El estudio incluy6 personal
auxiliar y profesional con contrato activo en la institucion y fueron excluidas aquellas
personas que no desearon participar del estudio, contestaron menos del 20% del
cuestionario, aquellos que se encontraban cubriendo licencias de maternidad o
vacaciones y personal del area administrativa en quienes se aplico la version
traducida al espafiol del Palliative Care Quiz for Nurses. Los resultados mostraron
gue si bien existe un conocimiento importante por parte del personal existen vacios
tedricos que pueden derivarse de la falta de experiencia del personal en el manejo
de dichos pacientes.



ABSTRACT: Quantitative, empirical, analytical, observational, descriptive study in
which the knowledge of 125 nurses about the care of patients with gastric cancer in
the year 2024 was determined. The study included auxiliary and professional
personnel with an active contract in the institution and excluded those people who
did not wish to participate in the study, answered less than 20% of the questionnaire,
those who were covering maternity or vacation leave and administrative personnel
in whom the translated version of the Palliative Care Quiz for Nurses was applied.
The results showed that although there is significant knowledge on the part of the
staff, there are theoretical gaps that may derive from the lack of experience of the
staff in the management of these patients.

CONCLUSIONES: En las caracteristicas sociodemograficas del personal
asistencial de Enfermeria se encontré que el personal tiene edades comprendidas
entre los 29 a 39 afos; pertenecen al sexo femenino, se encuentran en estratos
socioeconémicos 1y 2y su proveniencia es del &rea urbana. En el perfil sociolaboral
se destaca una mayor proporcion de auxiliares de enfermeria frente a los
profesionales de enfermeria, los cuales, llevan entre 1 a 2 afios vinculados con la
institucion; ademas, tienen una experiencia laboral mayor a 3 aflos. Su mayor
experiencia es en areas asistenciales y refirieron no contar con experiencia en
cuidado domiciliario. Respecto a la dimensién filosofia y principios; el personal
considera el uso de cuidados paliativos sélo en situaciones de deterioro; ademas
reconocen que el distanciamiento emocional no es necesario para proveer cuidados
paliativos y que estos pueden ser compatibles con otros tratamientos; ademas,
piensan errbneamente que la exposicion frecuente a la muerte de los pacientes hace
gue la aparicion de Burnout en los profesionales que trabajan en cuidados paliativos
sea inevitable. En la dimension control del dolor se evidencié un adecuado
conocimiento; sin embargo coexisten conocimientos erréneos que pueden derivarse
de la falta de experiencia del personal en el manejo de dichos pacientes,
resaltandose el desconocimiento frente a las interacciones farmacolbgicas y
mecanismo de accion de algunos medicamentos. En la dimension aspectos
psicosociales y espirituales se evidencidé un conocimiento acertado; sin embargo
existen consideraciones respecto al cuidado paliativo sobre los cuales se deben
profundizar, puesto que aun existen estereotipos y creencias erréneas sobre el
acompafnamiento del familiar a pacientes al final de la vida, desconociendo los
efectos que en materia de sobrecarga genera el mismo. A nivel global se reconoce
que el persona asistencial posee un conocimiento basico frente al cuidado de
pacientes con patologia neoplasica; sin embargo, teniendo en cuenta que el
instrumento esta disefiado para evaluar ese tipo de conocimiento no se pudo hacer
mayores inferencias respecto al conocimiento en cuidado paliativo del personal
asistencial.

CONCLUSIONS: In the sociodemographic characteristics of the nursing care staff,
it was found that the staff is between 29 and 39 years old; they are female, are in
socioeconomic strata 1 and 2 and come from urban areas. In the socio-labor profile,



there is a higher proportion of nursing assistants compared to nursing professionals,
who have been linked to the institution for 1 to 2 years; in addition, they have more
than 3 years of work experience. Their greatest experience is in care areas and they
reported not having experience in home care. Regarding the philosophy and
principles dimension, the staff considers the use of palliative care only in situations
of deterioration; they also recognize that emotional distancing is not necessary to
provide palliative care and that it can be compatible with other treatments; in addition,
they mistakenly think that frequent exposure to the death of patients makes the
appearance of Burnout in professionals working in palliative care inevitable. In the
pain control dimension, adequate knowledge was found; however, erroneous
knowledge coexists that may derive from the lack of experience of the staff in the
management of such patients, highlighting the lack of knowledge regarding
pharmacological interactions and the mechanism of action of some medications. In
the psychosocial and spiritual aspects dimension, accurate knowledge was found;
however, there are considerations regarding palliative care that need to be further
investigated, since there are still stereotypes and erroneous beliefs regarding the
accompaniment of family members to patients at the end of life, ignoring the effects
that this generates in terms of overload. At a global level, it is recognized that the
healthcare staff has a basic knowledge regarding the care of patients with neoplastic
pathology; however, taking into account that the instrument is designed to evaluate
this type of knowledge, no further inferences could be made regarding the palliative
care knowledge of the healthcare staff.

RECOMENDACIONES: Fomentar la adquisicion de nuevos conocimientos en el
personal asistencial de enfermeria que contemple informacion sobre el cuidado al
final de la vida, asi como el manejo basico de pacientes no sélo con patologia
oncolégica sino también con deterioro clinico. Fortalecer el conocimiento del
personal asistencial frente a tematicas como la abordada en el presente estudio;
independiente del tipo de pacientes que atiende la institucion que permita ampliar el
panorama de experiencia laboral de los enfermeros. Incluir dentro del Plan de
estudios del curriculo del Programa de Enfermeria, teméticas que permitan tener un
acercamiento al manejo farmacolégico y no farmacoldgico del paciente con
deterioro clinico, generando herramientas para la intervencion del futuro profesional
con dichos pacientes. Promover el desarrollo de futuras investigaciones que
contemplen el cuidado paliativo desde la formacion de pregrado; entendiendo que
es una necesidad imperante en el medio ante los nuevos desafios que en materia
de cuidado al final de la vida implica el tema. Desarrollar espacios para el
intercambio de conocimientos entre estudiantes que permitan generar la resolucion
de inquietudes asi como el analisis critico de situaciones a las que se enfrentaran a
diario en su desempefio profesional.

RECOMMENDATIONS: To promote the acquisition of new knowledge in nursing
care staff that includes information on end-of-life care, as well as the basic
management of patients not only with oncological pathology but also with clinical
deterioration. To strengthen the knowledge of nursing staff regarding topics such as



those addressed in this study; regardless of the type of patients that the institution
cares for, which allows for a broader panorama of nurses' work experience. To
include within the Nursing Program's study plan topics that allow for an approach to
the pharmacological and non-pharmacological management of patients with clinical
deterioration, generating tools for the intervention of future professionals with such
patients. To promote the development of future research that includes palliative care
from undergraduate training; understanding that it is a pressing need in the field in
light of the new challenges that the subject implies in terms of end-of-life care.
Develop spaces for the exchange of knowledge among students that allow for the
resolution of concerns as well as the critical analysis of situations that they will face
daily in their professional performance.



